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mChange of Address

Please report your change of address when moving into, out of, or within the city, at the Citizens Affairs Section or local residents’
association center, local residents’ center, or city branch office. When moving into, out of, or within the city, your new address will be
written on the reverse side of the resident card or special permanent resident certificate. If you do not bring your resident card or special

permanent resident certificate, a “settlement notification” will be required.
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Reason

Period for Notification

Notifier

What to Bring

Where to Go

Moving into the city

(Notification of moving in)

Within 14 days beginning
the day after you move in

to Utsunomiya

Change of address within
the city (notification of

change of address)

Within 14 days beginning
the day after you move into

the new address

Moving out of the city

(notification of moving out)

Before the date of moving

out

Change in Family
Registration (notification of
change in family

registration)

Within 14 days beginning

the day after the change

In the case you do not bring

your resident card at the time of

moving in to or within city

(“settlement notification”)

Within 14 days beginning
the day after you move into

the new address

Resident card or special permanent resident
certificate, documents showing relationship to head
of household, personal ID, change of address
documentation from previous location (if moving
from within Japan), notification card or My Number
card or basic resident registration card (if in

possession), passport (if moving from abroad)

Yourself, the
head of the
household, or

a household

National health insurance card, resident card,
special permanent resident certificate, notification
card or My Number card or basic resident registry (if
in possession), documents showing relationship to
head of household, personal ID, national health

insurance card (if in possession)

representative

Personal ID, name seal registration certificate (if in

possession), national health insurance card

Personal ID, national health insurance card (if in

possession)

Resident card or special permanent resident

certificate, personal ID

Citizens Affairs
Division, Local
Resident’s
Association
Center, Local
Residents’ Center,

or Branch Office

*At time of notification of changes, please present personal ID such as your resident card or special permanent resident certificate,
driver’s license, health insurance card, etc. so we can verify your ID.

*A representative must present a power of attorney letter. (A representative may not be someone living with you, a member of your
household living away from you, nor a relative.)

*Foreign residents with re-entry permits who plan to stay abroad for more than one year need to submit “Notification of moving out”, and
must present “Notification of moving in” when returning to Japan.

*If you use your My Number Card or basic resident register card to go through the transfer process, you don't need a transfer certificate.

*Transfer procedures for My Number Cards or or basic resident register cards are handled from 9:00AM to 5:00PM on weekdays.
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mAlias Registration

If you would like to register a Japanese-style name that you regularly use in your social life, bring documentation (*) showing that
you do so, and file the appropriate application form.

*Confirmation Documentation

V One of the following: License, permit, or certification with expiration date issued by a public service, (something with a photo of
you attached).

VAll of the following: 1. ID card issued by workplace/school, 2. Contract or receipt from public utilities, 3. Document such as mail
that show you've used the name for a long time.

Inquiries: Citizens Affairs Division, Tel: 028-632-2271
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mlssuance of a Copy of Resident Registration

File for an application at the Citizens Affairs Section or local resident’s association center, local residents’ center or city branch
office when you need a copy of your resident registration. If you have a representative file on your behalf, proof of power of attorney
is required. If someone else files the application for you, documentation showing the reason (use) for this is needed. Depending on
the reason, the application may not be filed. The representative must bring his/her own identification (resident card, special
permanent resident certificate, My Number card, driver’s license or national health insurance card) when filing.

Inquiries: Citizens Affairs Division, Tel: 028-632-2265
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You can have a special permanent resident certificate issued at the following four reception counters: City Office (Citizens Affairs

Division on 1F), any Local Residents’ Association, and branch offices.
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mNotification of Changes of Listed Items Other than your Place of Residence

When items registered on the special permanent resident certificate such as name, date of birth, sex, or nationality/ region change,
please report them within 14 days after the date of change. Bring your special permanent resident certificate, passport (if you have
one), a photo of your face (4cm high by 3cm wide taken within 3 months before application, not required for those under 16 years old)

and documents that can confirm the change.
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mPeriod of Application for Renewal

You can apply for renewal of the special permanent resident certificate up to 2 months before date of expiry (those who will become
16 years-old on the date of expiry can apply 6 months in advance). Bring the special permanent resident certificate, passport (if you
have one), a photo of your face (4cm high by 3cm wide taken within 3 months before application, not required for those under 16
years old).

The date of expiry for the special permanent resident certificate for those 16 and older is the 7" birthday after the date of issue. For

those under 15, the date of expiry is the date of the 16" birthday.
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<Note>

The alien registration certificate will be treated equal to the special permanent resident certificate until the period as written in the

following table. Please obtain your special permanent resident certificate within that period.
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16 years of age and older Under 16 years of age
Renew by the first date of the “Next confirmation (switch over) application period” of the alien
Before 16" birthday
registration card in accordance with enforcement of the new law (July 9, 2012).
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mApplication for Reissuance
In the event that your special permanent resident certificate is lost or stolen, report it to the police immediately. Apply for reissuance
within 14 days after the date you realize it is gone. Bring your passport (if you have one), a photo of your face (4cm high by 3cm

wide taken within 3 months before application, not required for those under 16 years old) and documents that prove the loss

(Certificate of Loss, etc.).
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expiry date) up
until date of expiry

Application for
reissuance

Within 14 days of
realizing loss of
document

*A picture will be required for those
under 16 years of age if it is time to
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Reason :e".Od f_or Notifier What to Bring
pplication
Notification of
changes
of regl;tered items Within 14 days of Documents that prove the
excluding those of
address the date of change changes
or “settlement Special permanent resident
notification” certificate, passport (if you have
2 months before Yourself o!‘ne), one photp of your fa.ce. (4cm
date of expiry (if househo’Id high by 3cm wide te.)kertn within 3
Expiry date date of expiry is representative months before application, not
renewal 16" birthday, 6 (relative living required for those under 16 years
application months before with you) old)

renew the card by the 16" birthday.

Document proving you have
lost the special permanent
resident certificate
(Certificate of Loss, etc.)

*You or your representative may request a proxy to file your notification.

For more information, contact the Citizens Affairs Division.

Inquiries: Citizens Affairs Division, Tel: 028-632-2271
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The “koseki” family registration system provides official authentication of a Japanese person’s name, date of birth, spouse, family
relationships and other personal information. Although foreign residents do not have a family register, all births, deaths, marriages
and divorces that take place in Japan must be officially notified. To do this, various documents besides the designated notification
form, are required. Call for more information before coming to the city office to carry out these procedures. In addition, the
Immigration Services Bureau (Tel: 028-600-7750) or the embassy of your home country may require notification forms, so check with
the appropriate embassy/consulate. Depending on the type of notification, you may also have to complete other procedures (for
health insurance, child allowance, etc.). Be sure to call the relevant divisions and institutions for further details.
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mNotification of Birth
The mother or father of a newly born child should file the designated birth notification form for the child at the municipal office in the

locality of either the place of birth or current address within 14 days of the child’s birth. If both parents are mid/long-term residents
and the child is residing in Japan for more than 60 days, application for residence acquisition must be applied for. If one parent is a

special permanent resident, a special permanent residence application is required for the child. Contact us for more details.
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mNotification of Death
File the designated death notification form at the municipal office in the locality of either the place of death or the current address of

the person filing the notification within 7 days of learning of the death. In addition, if the deceased has a resident card or special

permanent resident certificate, please return it to the Immigration Services Bureau.
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mNotification of Marriage
File the designated marriage notification form at the municipal office in the locality of your spouse’s permanent or current address if

you are marrying a Japanese national, or at the municipal office in the locality of your current address if you are marrying another

foreign resident.
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mNotification of Divorce
File the designated divorce notification form at the municipal office in the locality of your spouse’s permanent or current address if you

are divorcing a Japanese national. Be aware that the divorce procedures you undertake in Japan may not be recognized in your home

country.
Inquiries: Citizens Affairs Division, Tel: 028-632-2268
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In Japan, the inkan, or “name stamp” is used in lieu of a signature in various situations. The imprint of a name stamp with your

name engraved on it is recognized as a sign of confirmation, just like a signature.
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mnOfficial Name Stamp
The name stamp is used for important official documents, such as all types of contracts, and is called a jitsuin, or “official name

stamp.” Registering the stamp imprint at the city office and attaching a name stamp certificate issued by the city office to stamped

documents certifies that the name stamp is authentic.
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mName Stamp Registration

Foreign residents who are eligible to register a name stamp must be 15 years of age or older and must have completed resident
registration procedures which, as a rule, must be completed in person. Bring the name stamp to be registered, some form of personal
identification such as a driver’s license or, resident card or special permanent resident card, My Number card, and complete the
appropriate procedures at the Community Service Division, resident’s association center, local residents’ centers or branch offices.
Only one name stamp can be registered per person. There are other restrictions involving the size, material, and letters engraved on
the name stamp. In addition, you may register your name stamp with your nickname on it if you have registered your nickname on
your citizen registration. If someone applies for name stamp registration on your behalf, a power of attorney appointment notification
is required. The application cannot be registered on the same day. A letter of referral (response) will be mailed to you, so have your
proxy bring the letter, the name stamp to be registered, and his/her own identification to the counter where he/she submitted the
application. Upon registration, you will be issued a name stamp registration card. If you lose this card, you must submit a loss notice
and complete registration procedures again.
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mName Stamp Registration Certificate
To obtain a certificate, bring your name stamp registration card to the Citizens Affairs Division, a resident’s association center, local
residents’ center, or branch office, and complete an application for a name stamp registration certificate. You do not have to bring the
official stamp or a power of attorney letter. A representative can apply for this certificate as long as he/she has the name stamp
registration card. Please bring some form of personal identification.

Inquiries regarding name stamp registration:

Citizens Affairs Division, Residents’ Group, Tel: 028-632-2271
Inquiries regarding name stamp registration certificates:

Citizens Affairs Division Certification Group, Tel: 028-632-2265
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Beginning in January 2016, use of the My Number system began in the areas of social security, taxation, and disaster prevention.

(1) My Number

VThis is a designated number for each person who has a resident slip.

VThe My Number is 12 digits long and will not change even if your address changes.
VThe My Number is something you will use your entire life.

Vltis used for procedures, such as for health insurance and taxes.

VPlease be careful of suspicious phone calls regarding your My Number, and do not carelessly show it to others.
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(2) My Number notice

VThis is a documentation providing notification of one’s My Number, and is sent to every person living in Japan.

V1t is documentation sent per family living together at the address on one’s resident slip, and has each person’s name, address, and
My Number written on it.

Vltis important documentation verifying your My Number. Please do not throw it away by mistake.
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(3) My Number card (personal number card)

VThis is a card with an IC chip embedded in it that can be obtained by submitting an application. After applying it takes 1-2 months
before you receive the card.

Vltis a card that can verify both your My Number and identity. It can be used like your residence card or special permanent resident
card to confirm your identity.

V Application can be made using the application form attached to your notification card or using the application form that is sent to you
along with your personal number notice. In addition, application is also possible using a computer or smart phone. If you lose your
application form, or the application form sent with your personal number notice has been renewed, you can apply at the Citizens Affairs
Division, local residents’ association, local residents’ center, or a branch office.

VWhen you receive a notification of delivery (postcard), you can receive it if you take the notification card and your resident card, etc.
in person to the location notated on the card.

VThere is no fee for applying for the card for the first time. There is a fee to apply once your card has expired or if you lose your card.
VThe expiration date of the My Number card is the one’s 18" birthday and the 10" birthday from the time of receiving the card of
people age 18 years or older, and the 5" birthday of people under age 18. However, please be aware that this may differ depending on
your period of stay.

VEven if you apply for a My Number card, it is still necessary to have a resident card or special permanent resident card, etc.
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(4) Inquiries regarding My Number  Tel: 0120-0178-26
VlInquiries regarding the My Number system and My Number portal
*Toll free service is available in English, Chinese, Korean, Spanish, Portuguese, Vietnamese, Thai, Indonesian, Tagalog, Nepalese
*Weekdays: 9:30AM — 8:00PM. Saturdays, Sundays, and national holidays: 9:30AM — 5:30PM. (Closed year end/New Year’s holidays)
VInquiries regarding personal number notices, temporary usage suspension due to loss or theft of your My Number card, etc.
Tel: 0120-0178-27 (toll free)
*English, Chinese, Korean, Spanish, Portuguese (24-hour service)
*Thai, Nepalese, Indonesian (9:00AM — 6:00PM)
*Vietnamese, Tagalog (10:00AM — 7:00PM)
VToll free service in Japanese Tel: 0120-95-0178
VPlease refer to the following website for information regarding My Number. Information is also provided in foreign languages.
*Digital Agency URL: https://www.digital.go.jp/policies/mynumber/
*Ministry of Internal Affairs and Communications (MIC) URL: https://www.soumu.go.jp/kojinbango_card/

*J-LIS URL: https://www.kojinbango-card.go.jp
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mConvenience store issuance service of certificates using a My Number card

If you have a "My Number card (personal number card)” equipped with a “User electronic certificate,” then you will be able to print
off a copy of any type of certificate, such as your Resident Slip or Personal Seal Registration Certificate, at “Kiosk terminals
(multipurpose copy machines)” located at convenience stores nationwide.

VHours: 6:30AM — 11:00PM. However, sometimes service is not available due to machine maintenance.

Inquiries: Citizens Affairs Division, Tel: 028-632-2267
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The national pension plan is a national program for which everyone with an address in Japan between the ages of 20 and 59 must
subscribe, including foreign residents. (However, those who work at a business for which employee pension is applied subscribe to
the pension plan of their place of employment.) Benefits include the Basic Pension for the Elderly (paid to subscribers when they
reach 65 years of age); the Disability Basic Pension (for those who become disabled due to iliness or injury); and the Survivors’

Basic Pension (paid to the families of deceased subscribers — children/spouse with children).
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mPayment of Premiums
National pension premiums can be paid at financial institutions or at convenience stores using the payment invoice. You can also pay
them electronically or by credit card or have the amount deducted from your bank account.

Inquiries: Utsunomiya Nishi Pension Office, Tel: 028-622-4281

Utsunomiya Higashi Pension Office, Tel: 028-683-3211
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mLump-Sum Withdrawal Benefit
For foreign residents who leave Japan and are ineligible to receive pension payments due to shortness of stay, a lump-sum
withdrawal benefit is available. Requirements include payments of pension premiums for six months or longer, and filing the
designated application within two years of returning to the home country.

Inquiries: Utsunomiya West Pension Office, Tel: 028-622-4281

Utsunomiya East Pension Office, Tel: 028-683-3211
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In Japan, everyone must be enrolled in some form of public health insurance program. All foreign nationals who have completed
resident registration and live in Japan for over 3 months must enroll in the national health insurance program, with the following

exceptions.
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nThose Who Need Not Enroll in the National Health Insurance Program

-Those already enrolled in some other form of public health insurance (such as a health insurance plan at their place of employment)
and their dependents

-Those receiving public assistance (welfare)

-Those without visas, or whose visas have expired

-Those with “Diplomat” or “Temporary Visitor” visa status

-Those whose status of residence is “Designated Activities,” and whose stay is for medical or tourism & recreation purposes

-Those in Japan for 3 months or less (However, those who are authorized to stay in Japan for more than three months for purposes

such as school or research may enroll. In this case, documents certifying the period of stay are required.)
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mEnrollment in/Withdrawal from the National Health Insurance System
If any of the following conditions apply, file the designated forms at the Insurance and Pension Division, local residents’ association
center, residents’ center, or a branch office within 14 days. Please note that the obligation to subscribe for health insurance coverage

begins from the date one fulfills the eligibility requirements, not from the date the forms are filed.
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When to Enroll in National Health Insurance:

-When you complete resident registration in Utsunomiya City.

-When you withdraw from your employer’s health insurance program (Employee Health Insurance).

-When you withdraw from and no longer receive welfare from the public assistance program.

-When a child is born to your family.

-Upon receiving a visa authorizing you to stay for a period of three months or longer.
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When to Withdraw from National Health Insurance:

-When you move out of Utsunomiya City or out of the country.
-When you enroll in your employer’s health insurance program.
-When you start receiving public assistance (welfare).

-When you die.
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mOther Notification Forms
-If there is a change in formation related to your household members or address.

-If you need to have your health insurance card reissued due to circumstances such as loss.

-If you renew your period of stay.

Inquiries: Insurance and Pension Division, Tel: 028-632-2320
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mNational Health Insurance Premiums

National health insurance premiums are calculated for each household as a unit. The head of the household is the taxpayer who is
required by law to pay the premiums.

How Health Insurance Premiums are Calculated:

National health insurance premiums are calculated based on the number of members in a household and the amount of income
earned.

V Those under 40 years of age: Medical treatment charges and senior citizen support charges apply.

V Those between 40 and 64 years of age: Medical treatment charges, senior citizen support charges, and nursing care charges are
combined and taxed as national health insurance premiums.

VThose 65 years of age and older: Medical treatment charges and senior citizen support charges are taxed as national health

insurance premiums and a separate notice for nursing care insurance premiums is sent by the Division of Welfare for the Aged.
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Inquiries: Insurance and Pension Division, Tel: 028-632-2320
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How to Pay Your Health Insurance Premiums:

You can pay premiums by using one of three payment methods: by using the invoice, by automatic transfer from your bank account,
or by having them deducted from your pension.

-If you would like to pay using the invoice, pay at a bank designated by the city, at the city office, your local residents’ association
center, residents’ center, branch office, or convenience store (convenience stores accept periodic payments only — not the entire
years’ worth).

-If you would like to pay by automatic transfer, bring your bankbook, name stamp for the account and your health insurance card (or
invoice) to your financial institution, and complete the designated application form.

-You can apply for automatic transfer payment with the cash card for your financial account at the Insurance and Pension Division

service counter.

Inquiries: Insurance and Pension Division, Tel: 028-632-2309
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mHealth Insurance Benefits
As a general rule, when you use national health insurance for medical treatment for an iliness or injury, you only need to pay 30% of

the medical expense; the remaining portion is covered by national health insurance. However, what you owe may differ depending

on your age and income.
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mBenefits for High Medical Expenses
If the personally-borne expenses you have paid to a medical institution exceed a designated amount within the same month, you

can receive a reimbursement for the difference thereafter.
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mLump-Sum Childbirth/Death Benefits

When a member gives birth, a lump-sum benefit is provided per child to the head of the household as a benefit. This applies to
miscarriages and stillbirths as well, as long as the pregnancies were of at least four months duration (85 days or more). When a
member dies, a death benefit is paid to the person who conducts the funeral.

Inquiries: Insurance and Pension Division, Tel: 028-632-2318
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ulf You Are Involved in a Traffic Accident

If you become injured as a result of a traffic accident, be sure to submit the designated form to the Insurance and Pension Division.
As a rule, the person who caused the accident is responsible for the cost of medical treatment, but if the person who caused the
accident appears unable to bear the cost, national health insurance can be used to temporarily cover a portion of the medical
expenses and the person who caused the accident will be requested to pay at a later time.

Inquiries: Insurance and Pension Division, Tel: 028-632-2316
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