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mElectricity
Contact the Tochigi Customer Center of Tokyo Electric Power Company (Tel: 0120-995-111) no later than a few days before you
move. When you do, the procedures are simple to follow once you have the customer number written on your electricity bill.

VHours: Monday — Saturday 9:00AM — 5:00PM (Closed national holidays)
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nGas
If you use city gas, contact the Tokyo Gas Co., Ltd. Customer Center (Tel: 0570-002-299) no later than a few days before you move.
VDay/time: Monday — Saturday 9:00AM — 7:00PM. Sundays and national holidays 9:00AM — 5:00PM

If you use propane gas, contact the dealer a few days before you move.
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nWater
Contact the Customer Reception Center at the Waterworks and Sewerage Bureau (Tel: 028-633-1300) up to three days before you
move.

V Hours: Monday - Saturday 8:30AM — 5:15PM (Closed national holidays)
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mSchools
When Moving Within Utsunomiya City
Submit a school transfer request to your current school and get the school transfer documents. When completing moving
procedures, please bring the school transfer documents to the Citizens’ Division or a Citizens’ Center. It may be possible to attend
the same school even after moving. Contact the School Administration Division for details.
When Moving out of Utsunomiya City
Submit a school transfer request to your current school and get the school transfer documents. Please inquire about any other
procedures with the Board of Education of the area in which you are moving.

Inquiries: School Administration Division, Tel: 028-632-2724
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mPost Office

If you submit a moving notice to the post office, your mail will be forwarded to your new address for one year.
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mBanks

You must submit a change of address form to any bank at which you have an account.
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mPrivate Apartments
People look for housing and property on storefront displays at real estate agencies in the city, on the Internet, or in information

magazines that provide information such as the location, amount of space, and available facilities. Since rental contracts include

various conditions, it is a good idea to have someone with you who can speak Japanese.

LwdSHA E55C

ﬁﬁzaimm %l%%%G%F%Ui?‘f ﬁﬁ%bfwf &@%#%#«T%t?ki$
L@@ EBTEET, 2B, AE@&mi%k i@hviﬁ DHIE, E%’Iofﬁék@

NATZNIEL X SICA (r AN Bbl OEIIFICA

,%:’J%) fﬂffﬁ‘ * 7 i;j:, %ﬁ)j&)éj\@LTﬁ{%uftj\lj\ ('E/O)%{II\\ -%’E’yx/\‘?)/%g) %if %"

EHA EY LL< IO LA

ék@mm l&@%@hm_m%m@mk@ﬁm® ?u##%é@ﬁlm@k@;%ﬁléfﬁw
:&®&yb%ﬁébﬁwA

r

1
<
(_

3
N
~

g

R SRR AL N M PELEBOLDRLSE 9D - _
W e AR L7 — (A 2 a3a=71—)B028(678)8861

mPublic Housing
Municipal Housing
There are 20 apartment complexes and about 3,600 homes in the city that are municipal housing. Those who have completed resident

registration and fulfill the following conditions can apply. Tenants are selected using a lottery system. (1) Those who are currently
having difficulty finding affordable housing; (2) Those who live or work in Utsunomiya City; (3) Those with one co-signer with an
address in the city (for single persons, a guarantor is also required); (4) Those who are not in arrears with city taxes or national health
insurance premiums; (5) Those whose total household income is within the standard amount; (6) Those who are not members of a

crime syndicate; (7) Those who do not have any pets.
Inquiries: Utsunomiya Municipal Housing Management Center (Tokyu Community Corporation), Tel: 028-678-8861
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Prefectural Housing

This type of housing is contracted by the prefectural government and maintained by Tochigi Jutaku Kyokyu Kosha (TJKK).

Requirements for application are similar to those for municipal housing.

Inquiries: Chuo Branch Office, Tochigi Jutaku Kyokyu Kosha (TJKK)

Tochigi Prefecture Kaihatsu Center Building, 1-15 Sakaemachi, Tel: 028-626-3198
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mElectricity
In Utsunomiya, electricity is supplied by Tokyo Electric Power Company at 100 volts, and a cycle frequency of 50 Hz. When there is a
short circuit, the circuit breaker switch goes up and the electricity is shut off.
Energy Partner Customer Center Tochigi, Tokyo Electric Power Company, Tel: 0120-995-111
Monday — Saturday 9:00AM — 5:00PM (Closed national holidays)
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nGas

Types of gas include metropolitan gas (13A) provided by Tokyo Gas Co., Ltd., and propane gas provided by local dealers in town.
Since certain equipment can only use a specific type of gas, be sure to check the type of gas required when purchasing equipment. If
you suspect a gas leakage, do not touch any heat or electricity switches; instead open your windows, shut off the main valve, and call

the gas company.

To report a gas leakage, call Tel: 028-634-1911
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mWaterworks
The tap water is potable as it is. If the water is unclear or there is a water leak from the road to the meter, etc. call the Water Supply

and Maintenance Center, Waterworks and Sewerage Bureau (Tel: 028-616-1331).
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To Keep Water Pipes from Freezing
Wrap exposed water pipes and faucets with cloth and let a small amount of water drip from the faucet at night to protect the water
pipes from the cold.

Inquiries: Water Supply and Maintenance Center, Waterworks and Sewerage Bureau, Tel: 028-616-1331
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mTelephone

To apply for a landline telephone, dial 116 (NTT).
V' Hours: 9:00 — 5:00PM. Closed during year-end/New Year holidays.

Cell Phones
You can purchase a cell phone at cell phone shops, household appliance stores, and other locations. Please confirm the details at the

cell phone shops.
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minternational Phone Calls

To make an international call directly from Japan, dial the access code 010, the country code, the area code, and then the telephone

number of the other party, in this order. For more information, call the telephone company.
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mPostal Services
For domestic mail, postage is 63 yen for postcards, 84 yen for letters (standard size, up to 25 grams), and postage for non-standard
size mail depends on the weight of the parcel.
For international mail, postage depends on the send-to address and weight of the parcel.
For postal services in English, call Tel: 0570-046-111

VHours: 8:00AM — 9:00PM (Monday — Friday), 9:00AM — 9:00PM (Saturday, Sunday, national holidays)
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Notice of Attempted Delivery
If no one is available at home to sign for registered mail, a card will be left in your mailbox indicating the attempted delivery, and the

mail will be taken back to the post office. To claim your mail, you must bring the notice and some form of personal identification.
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mAutomobiles and Bicycles

Driver’s Licenses

To obtain a driver’s license in Japan, you can either convert the license of your home country or take a driver’s license test in Japan.
Both procedures are handled by the Driver’s License Center.

Driver’s License Center Address: 681 Shimoishikawa, Kanuma City

Tel: 0289-76-0110

VDay/time: Monday — Friday 8:30AM — 1:00PM (Closed national holidays)

Information on converting a foreign driver’s license:

https://www.pref.tochigi.lg.jp/keisatu/n30/tetuzuki/menkyo_gaikoku.html
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Bicycles

Bicycles are a convenient and easy way of getting around; however, if they are left parked on streets, they can obstruct pedestrian and
emergency vehicle traffic. In addition, although you do not need a license to ride a bicycle, you must obey traffic laws. Violations are
punishable by law. Utsunomiya City has designated no-parking areas in the center of the town and around station areas. It transfers
illegally parked bicycles to storage areas and disposes of bicycles that are left unclaimed for over 90 days. To reclaim a bicycle that
was taken away, you must pay a removal/storage fee of 2,710 yen. Please refer to p.123-124 regarding detailed information on

storage locations and bicycle parking prohibited areas.
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JR Tsuruta Station Area
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Tsuruta Ekimae Post Office
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JR Tsuruta Station
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Private Bicycle Parking Area
Tohoku Shinkansen

Minami Library

Suzumenomiya Ekimae Post Office
JR Suzumenomiya Station
Utsunomiya Technical High School
Suzumenomiya Chuo Elementary
School

National Road No. 4

Municipal Suzumenomiya Station East

Exit Bicycle Parking Lot
Bicycle No Parking Zone
Bicycle Regulated Parking Area
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Municipal Bicycle Parking Lot
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mPublic Transportation
The JR and Tobu train lines run through Utsunomiya City, and you can catch Kanto Jidosha Buses and JR Bus Kanto Buses from JR
Utsunomiya Station, etc.
Trains
*JR Higashi Nihon
Tel: 050-2016-1603
English (both telephone and website) https://www.jreast.co.jp/e/
*Tobu Tetsudo
Tel: 03-5962-0102 (Customer Center)
https://www.tobu.co.jp/en/ (Website in English)
Buses
*Kanto Jidosha Head Office
Tel: 028-634-8133
https://www.kantoubus.co.jp/
VBus Location System
You can confirm the present location and wait time for Kando Jidosha buses.
*JR Bus Kanto Utsunomiya Office
Tel: 028-687-0671

https://www.jrbuskanto.co.jp/office/utsunomiya.html
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Taxis
To use a taxi, you can wait at taxi stands at train stations or you can arrange to have a taxi pick you up at your home. The rates differ by

taxi company, size of car, distance traveled, and time of day. They usually cost more late at night.
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LRT (Light Rail Transit)
The LRT is a low-floor streetcar that runs through Utsunomiya City and Haga Town, which began service in August 2023. Its nickname

is “Lightline.” The fare ranges from 150 yen to 400 yen, and you can pay with transportation IC cards (totra, Suica, etc.) or cash.
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mTotra Transportation IC Card

It has the function of a “Suica,” which can be used nationwide, and can be used when riding buses and trains or shopping. In addition,
points are accumulated when you pay LRT, bus and intra-regional transportation fares in Utsunomiya City, as well as local unique
services that allow you to get on and off buses from 9:00AM to 4:00PM with a maximum fare of 400 yen.

Inquiries: Transportation Policy Division, Tel: 028-632-2134
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Residents’ associations conduct a wide variety of activities to make the community one that is easy and comfortable to
live in. The city is working together with the residents’ associations to promote “Citizen cooperative community

development,” and recommends that all citizens become a member of their residents’ association.
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mVoluntary Disaster Prevention Activities
In order to maintain the safety of the area by the entire community, disaster prevention organizations have been

formed by the communities, and they conduct disaster prevention activities to be prepared in case there is a disaster.
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mCrime Prevention Activities

Residents’ associations set up and manage crime prevention lighting so that people can feel safe using roads at night.
If you would like to request the installation of a crime prevention light, or a light bulb is burnt out, or for other related
issues, please contact the president or group leader of your residents’ association. These associations also do patrols

to ensure the safety of elementary school students when they are going to and from school.
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mEnvironmental Activities

Residents’ associations conduct cleaning activities at the garbage stations, road, and park areas. In addition, they

have recycling programs for newspapers, empty cans, and other reusable items.
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mCulture & Recreation Activities

Residents’ associations hold sports festivals and cultural festivals to enhance the residents’ friendship.
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mSupport for Children’s Group & Senior Citizen Group Support Activities

Residents’ associations strive to support the various activities of groups within the community.
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mMeeting Facility Maintenance and Management

Residents’ associations maintain and manage meeting facilities, which are the places for conducting various activities.
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mMembership Promotion Activities
In order to carry out residents’ association activities with as many people as possible, residents’ associations hold
membership promotion activities. If you are unsure of how to get in contact with your residents’ association to become
a member, or if you would like more detailed information regarding residents’ association activities, please contact
either the Utsunomiya City Residents’ Association Federation or Community Development Division.

Inquiries: Community Development Division, Tel: 028-632-2886

Utsunomiya City Residents’ Association Federation, Tel: 028-632-2289
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Organizations Where Foreign Languages Are Spoken
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mUtsunomiya International Plaza

Tel: 028-616-1563, FAX: 028-616-1871
Address: 4-1-1 Baba-dori, Utsunomiya Omotesando Square 5F

Email: ucia@ucia.or.jp

Hours: 10:00AM - 8:00PM (Closed year-end/New Year holidays: 12/29 — 1/3)
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Multilingual Voice Translation Tablets

the 6 languages for “General Consultation Services for Foreign Residents.”

Tablets that can translate into 30 languages are available to tell information. Thus, consultation can take place in languages other than




General Consultation Services for Foreign Residents

Locati d Ph
ocation an one Hours Portuguese | Spanish Vietnamese Chinese Thai English
Numbers
International Plaza 15t & 3rd .
Tel: 028-616-1564 3:00PM — Monday Monday Monday Tuesday Wednesday Friday
Reservations required | 6:00PM " " " " " "
I . 4" Sunday of | 4" Sunday of | 4" Sunday of | 4" Sunday of 4" Sunday of | 4" Sunday of
for 4" Sunday of (%1)
month the month the month the month the month the month the month
9:00AM — 2" Thursday 18t Thursday
Consultation Corner 12:00PM | Thursday Thursday of the month of the month
for Foreign Residents | (3%1) (%2) (3%2)
City Hall 2F 2" Thursd
(City ) 2:00PM — urscay 1 Thursday | 39 Thursday
Tel: 028-632-2834 of the month
5:00PM Thursday Thursday . of the month | of the month
(open hours only) i (%2) . .
(3%1) (%2) (%2)

%1 Please come at least 30 minutes before the end of the consultation time frame. Consultation is also possible via phone.

X2 If Thursday is a national holiday, consultation will be held the next Thursday of the month.
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Publication of Newsletter Oh-i!, “Hello!”
This newsletter, “Oh-i!,” contains information useful in the daily life of foreign residents. It is published on the 10" day of each month in

easy Japanese, Chinese (simplified characters), Portuguese, English, Thai, and Vietnamese.
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Volunteer Interpreters, Monday — Sunday 8:30AM — 7:00PM (Not available year-end/New Year holidays (12/29 - 1/3))
Volunteer interpreters (English, Chinese, Spanish, etc.) can go along with you to public institutions and provide assistance with
various administrative procedures or consultations. It costs 2,000 yen per time (2 hours). Please sign up and pay the fee in advance

at Utsunomiya International Plaza.
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“International Exchange Salon” (cultural exchange meeting) 4" Saturday of the month, 4:00PM — 6:00PM

The Exchange Salon presents an opportunity for foreigners and Japanese citizens to mingle and exchange information. (Venue:

Utsunomiya International Plaza) Anyone is welcome to participate.
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Information Exchange Space

You can use the message board to tell information. You must apply at the Utsunomiya International Plaza in order to utilize this.
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Information Distributed by “Living information in Utsunomiya”
Information useful to life here for foreign citizens, such as the monthly newsletter “Oh-i!” and information about being prepared for

natural disasters, is distributed via Facebook. It can be read in either English or easy Japanese.
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Japanese Language Classes

Please make an appointment by phone or e-mail. First time participants need an appointment.

Utsunomiya City International Association, Tel: 028-616-1870, = ucia@ucia.or.jp

Venue Day Time Level Cost
1:30PM — 3:30PM NT-N4
5 o JLPT Japanese 2,000 yen per month
X Appointment needed
language classes
10:00AM — 12:00PM
Sunday . . .
Junior high & high school .
Beginner -
students only )
*¢Including upper grade Intermediate
Utsunomiya Omotesando Square 5F 4 g upper g
Utsunomiya International Plaza elementary school students -
5F, 4-1-5 Baba-dori Monday 1:30PM - 3:30PM Beginner -
Advanced
1:30PM - 3:30PM
Tuesday . . Advanced
X Appointment needed
10:00AM — 12:00PM 1,000 yen per month
Wednesday
1:30PM — 3:30PM
Saturday 1:30PM — 3:30PM
i imi 10:00AM — 12:00PM :
Sugataglaw.a Chiku Shlmlr.’l Center Tuesday Beginner -
805-1 Nishikawada-machi 6:30PM — 8:30PM Intermediate
Sogo Fukushi Center ] )
1-1-15 Chuo Thursday 6:00PM — 8:00PM
Kita Shogai Gakushu Cent
ia Shogal Bsakushu Lenter Saturday 6:30PM — 8:30PM

3-12-25 Wakakusa
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Other Japanese Classes Please inquire directly.
Venue Day Time Level Cost Inquiries
Beginner - 500 yen per Ippo Ippo Nihongo
Monday 10:00AM - 12:00PM
Machidsukuri Center Intermediate month Tel: 028-637-7394
5-9-7 Motoimaizumi 3,000 yen per Dekthai Group
Sunday 1:15PM — 2:45PM Beginner
10 lessons Tel: 028-678-8996
Tuesday Beginner -
Tochigi International Center 10:00AM — 12:00PM
Thursday Intermediate
9-14 Honcho FJC Nihongo
Friday 10:00AM — 2:00PM Advanced 300 yen per
Tomonokai
Utsunomiya International lesson
Beginner - Tel: 028-635-9595
Plaza (UP) Saturday 10:00AM — 12:00PM
Intermediate
5F, 4-4-1 Baba-dori
Kiyohara Chiku
Kiyohara Chiku Shimin Center Beginner - 1,000 yen per International
Saturday 7:00PM — 9:00PM
15-4 Kiyohara Kogyo Danchi Intermediate term Exchange Group
Tel: 028-667-1014
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Facility Use Information

V Library Corner

Books on learning Japanese, books related to international exchange, and Utsunomiya City’s sister cities/cultural friendship cities are
available to read.

VInternational Exchange Corner

This section is designed to introduce Utsunomiya’s exchange programs with sister cities and cultural friendship cities.

V Information Distribution Corner

- Utsunomiya City Guide for Daily Life

This guidebook offers useful information useful for daily life, such as Utsunomiya City administration services, in 7 languages
(Portuguese, Chinese, Korean, Spanish, Thai, English, and Vietnamese).

- Pamphlets Published by Utsunomiya City

The “Utsunomiya City Life Map” includes public facilities and emergency evacuation shelters and a “Finger Pointing Conversation
Chart When Help is Needed” that can be used to get help when at the hospital or in event of a disaster: 7 languages (Portuguese,
Chinese, Korean, Spanish, Thai, English, Viethamese)

Sightseeing pamphlet: 3 languages (Chinese, Korean, English)
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mTochigi Foreign Resident Consultation Center (Tochigi International Association) Foreign Resident Consultation

VHours: Tuesday — Saturday, 9:00AM — 4:00PM

VLanguages: Japanese, Portuguese, Spanish

V Hours: Tuesday, Thursday, Saturday, 9:00AM — 4:00PM

VLanguages: Vietnamese

VHours: Once a week, 9:00AM — 4:00PM (Please see the website for the consultation day.)

VLanguages: English, Chinese, Tagalog, Nepalese, Thai, Sinhalese, Tamil, Indonesian

*Please inquire about other foreign languages.

A legal consultation service is provided on the 1% Tuesday of the month (If a national holiday, then moved to the 3" Tuesday of the
month. Appointment required.) from 10:00AM — 12:00PM. A mental health consultation service is available once a month.
Consultation services for residence documents and visas are provided on the 2™ Wednesday of the month (If a national holiday, then
moved to the 4" Wednesday. Appointment required.) from 10:00AM — 12:00PM.

*Please confirm with the Tochigi International Association (TIA) on the exact day and time.

V Address: Tochigi International Center, 9-14 Honcho

Tel: 028-627-3399

http://tia21.or.jp/hello.html  (Tochigi Foreign Resident Consultation Support Center)

http://tia21.or.jp/  (Tochigi International Association)

*The Tochigi International Association (TIA) implements a range of international exchange and support programs, such as providing
information on international organizations/groups that are active in Tochigi Prefecture.
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mHuman Rights Counseling Office inside Tokyo Legal Affairs Bureau (Consultation on human rights infringements)

VLanguages: English, Chinese, Korean, Nepalese, Spanish, Tagalog, Portuguese, Vietnamese, Indonesian, Thai =

Tel: 0570-090911.
V Hours: Monday — Friday 9:00AM — 5:00PM (Closed national holidays and year end/New Year holidays (12/29 - 1/3).)

*Please inquire about other foreign languages.
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mConsultation Service for Foreign Laborers, Tochigi Labor Bureau

V Address: 1-4 Akebonocho, Utsunomiya Daini Chiho Good Chosha 4F

VLanguages: Portuguese, Spanish, English

V Consultation hours: Mondays and Fridays, 9:00AM — 12:00PM and 1:00PM — 4:30PM

Tel: 028-634-9115
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mForeign Resident Employment Service Corner, Utsunomiya Public Employment Security Office
(“Hello Work” Utsunomiya Ekimae Plaza)
V Address: 2F Utsunomiya KDX Building (1-3-1 Ekimae-dori)
VLanguages: Chinese, English, Portuguese, Spanish
\/ Consultation day/time: Chinese Every Thursday 11:00AM - 5:30PM
English Every Tuesday 11:00AM - 5:30PM
Portuguese Every Monday — Friday 11:30AM - 6:00PM
Spanish Every Monday — Friday 11:30AM - 6:00PM
Tel: 028-623-8609
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mIinformation on JR (Japan Railway) Schedules, Fares, and Transfer Routes
VLanguages: English, Chinese, Korean
Tel: 050-2016-1603

VHours: 10:00AM — 6:00PM (Closed year-end/New Year holidays (12/29 - 1/3))
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mTokyo Regional Taxation Bureau (General Questions and Consultation Regarding National Tax)
VLanguage: English
V Consultation Hours: Monday — Friday (Closed national holidays) 9:00AM — 5:00PM

Tel: 03-3821-9070
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International Exchange Programs of Utsunomiya City

590)3:.‘?' L &FE L AAMBSZ5 & L
BESETHOME - XL K FHE
AT SR Ve d Erihx<

TG, OB & ik - IR 2 RO, TRk e Lo 8 £ S 258 0 5 - )
EB AL LTV T (
v¢w7§yP%ﬁHvxﬁv% == ~y%7xmaﬁ%ﬂ%é%<ww%>

TWMFLY

VFF (qﬂl)ézﬁﬂ%’ﬁmﬁ%% (19844F)

VAN LT Ui (75 v R) LT (19894F)
T E A (7 A Y H) LR T (19924F)

CTUMTLY

VT hIHr sl (20 T) AR R (19954)

mExchanges Between Utsunomiya City and Cities Abroad

Establishing friendly cultural and sister city relationships with the following cities, Utsunomiya has been encouraging its citizens and
private organizations/groups to carry out international exchanges in a variety of fields.

V Sister City Agreement with Auckland City (former Manukau City) (1982)

V Friendship City Agreement with Qigihar (China) (1984)

V Sister City Agreement with Orleans (France) (1989)

V Sister City Agreement with Tulsa (USA) (1992)

V Cultural Friendship City Agreement with Pietrasanta (ltaly) (1995)
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mUtsunomiya City International Association (UCIA)

UCIA, founded in 1997 as a private voluntary organization of Utsunomiya City, has been carrying out a wide variety of programs, such
as the organizing of cultural events, management of Japanese language classes, and interactions with people overseas, so as to
promote grassroots international exchanges. Incorporated as a nonprofit organization in September 2008, it is committed to
developing proactive and autonomous activities in partnership with the city government to build a multicultural city.

Address: 5F, Utsunomiya Omotesando Square, 4-1-1 Baba-dori

Tel: 028-616-1870

http://www.ucia.or.jp/
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V Services: Job consultation and placement services in foreign
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. 00~17 : 30 Chinese: Thursday 11:00AM - 5:30PM
: 00~17 : 30 English: Tuesday 11:00AM - 5:30PM
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HOZCLATS L Tochigi Foreign Resident Consultation Support Center
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Foreign Resident Consultation, Tel: 028-627-3399
V Hours: 9:00AM — 4:00PM

V Address: Tochigi International Center, 9-14 Honcho
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February 2024 Utsunomiya City Guide for Daily Life:
Public Information Department, Tel: 028-632-2028

V Address: 1-1-5 Asahi, Utsunomiya City

¥V Email: u2030@city.utsunomiya.tochigi.jp
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