
Households eligible for payment (Households for which any of the following apply)

To resident tax exempt households per capita rate

Payment target and application necessity

 The priority support benefit for low-income households (30,000 yen per household) is 
a new benefit to support households exempt from per capita resident tax whose lives 
are especially affected by the soaring prices of energy, food, etc., or households with 
a sudden change in household finances from January - September, 2023.

 Procedures are required to receive the benefit.

Households for which all members are 
“exempt from per capita resident 

tax” in 2023

Households with decreased income 
from January - September 2023 

which have an income that is 
“resident tax exempt equivalent” 

(Sudden change in household finances)

Confirmation notices will be sent 
sequentially starting July 7 from

Utsunomiya City (Return service required)

Procedures deadline: October 31, 2023 (Tuesday)

Confirmation notices will be sent to persons who have 
resident registration in Utsunomiya City as of June 1, 
2023.

Please check the back of this flier for details on payment procedures and payment requirements.

Application period: July 7, 2023 -
October 31, 2023 (Tuesday)

※Application form: Please inquire of the Call Center or 
download it from the city website on or after July 7.

Application required

See “I” on the back for details See “II” on the back for details

30,000 yen per household
※Paid to the head of the household.

Usually about 3 weeks after the day
Utsunomiya City receives the confirmation 
notice (or application form).
※Depending on the situation, it may take 3 or more weeks.

Benefit payment amount Benefit payment period

Information on Priority Support Benefits for 
Low-Income Households (30,000 yen/household)

Procedures are required to receive it



Inquiries Mailing address

I. Households exempt from resident tax (per capita basis) in 2023

Please be careful of priority support benefit “bank transfer fraud” and 
“personal information fraud” aimed at low-income households!

If you receive a suspicious phone call or mail at your home or workplace, etc. supposedly from the national,          
prefectural, or municipal government (employee), etc., please contact the Call Center.

Benefit Payment Procedure

If you apply for the benefit due to a clear decrease in monthly income in advance of the decrease in          
income, you may be accused of fraudulent receipt (fraud).！

 Eligible households will receive a confirmation notice with payment details and 
confirmation items from Utsunomiya City.

 After confirming the contents, please send it via postal mail
in the enclosed self-addressed envelope.
【Confirmation items】

① Make sure there is no mistake in the written benefit transfer bank account number
② Make sure it is not a household with only dependent relatives of those who are 

subject to resident tax, etc.

Name

 To receive the benefit, an application is required.

 Please fill in the required items on the application form and submit it                           
together with the attached documents to the following mailing address.

II. Households with decreased income due to sudden unexpected 
changes in household finances and in which all members of the 
household became resident tax exempt equivalent※ (Sudden change in 
household finances)

(Ex.) Estimated annual salary income exempt from resident tax (for Utsunomiya City)  ・For single occupant households: 970,000 yen or less
・ For dual occupant households (1 dependent): 1,480,000 yen or less

※For single parent households (2 children or less): less than 2,044,000 yen

※Resident tax exempt equivalent means that the estimated annual income (any monthly income x12 from January to September 2023)
of each member of the household is at or below the resident tax per capita rate tax exemption level.

Utsunomiya City Priority Support Benefit Call Center

0120-375-787

Hours: 9:00AM – 5:00PM

(Excluding Saturdays, Sundays, national holidays)

Administrative Paperwork Processing Center

Utsunomiya City Priority Support Benefit

1-1-5 Asahi, Utsunomiya City, Tochigi Prefecture

〒320-8540 (Utsunomiya City Hall exclusive postal code)

Updated: June 9, 2023

！

◀Priority support benefit website for low-income 
households in Utsunomiya City


